
 

 

21st May 2025 
 
Dear Parent/Carer, 
 

The New QEGS App 
 

Get ready to download the new QEGS App! At Queen Elizabeth’s Grammar School, we are always looking 
for new ways to improve our communication with parents and carers. Following the survey completed 
towards the end of last academic year, we are delighted to be launching a new communications app - a 
new digital communications tool specifically designed for school-to-home communications. This new 
platform will replace our current communication platform ‘Groupcall’. 
 
At some stage this week, you will receive an enrolment email, where you will be provided with an 
enrolment code, and instructions on how to download the app.  
 

The new app will allow you to see live updates from QEGS, meaning you will never miss out on important 
information. You will receive alerts and will be able to keep up-to-date with school news, trips, learning 
activities, important announcements, key dates, and much more all in one place!  
 

Here are answers to some questions you might have at this early stage. 
 

Q: Who will be able to login to our new App? 
▪ A: Priority 1 and 2 contacts with parental responsibility. 

Q: Will I still receive SMS messages from QEGS? 
▪ A: No – you will receive ‘in app’ messages and emails. 

Q: How do I update my personal details, such as my email address, that you store in school? 
▪ A: Simply email datateam@qegs.email and request any changes. You may then receive a telephone 

call to verify certain information. 

Q: How will I access the App? 
▪ A1: You will be able to download the ‘QEGS Ashbourne’ App from the App Store or Google Play. 

▪ A2: You will be able to log in via the ReachMoreParents website at: app.weduc.co.uk 

Q: What are my login details? 

▪ A: You will soon be sent an enrolment email with an enrolment code. 
 

It is important that school holds up to date personal contact details for all parents/carers. If these details 
have recently changed or are about to change, please notify us via datateam@qegs.email.  
Our new app requires parents/carer to login using the information we store in school. Please make sure 
that the email address you provide is not a shared email address as this new platform will only allow one 
unique email address per parent/carer. 
 
If you have any questions or require any further information, please email enquiries@qegs.email. 
 

Yours faithfully, 
 
Mrs K Starkie    Mr L Daughtry 
Assistant Headteacher  Creative & Digital Services 
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